
 

COVID-19 Learning From Home 
This webpage will provide our families with information, updates and advice on the College’s 
response to Coronavirus and the arrangements in place for Learning from Home. 

Learning from Home Guidelines  

All students who can learn from home must learn from home. This is a very clear directive by the 
Victorian Government based on the advice of the Chief Health Officer. The only exception to this 
rule will be when parents and carers are unable to provide care or are unable to make other care 
arrangements for their children because they are deemed essential workers who cannot work from 
home. If you fall into the category deemed essential please contact the College to discuss 
arrangements for your child’s attendance at school. 

Accessing Student Work   

All student work will be placed on Compass, a short video has been prepared to guide students how 
to locate their classwork. 

Please click here to view the instructional video on Compass 

If your child does not have access to a device at home please contact the College.  

As a result of your responses already received we have already (or are in the process) of helping all 
students from year 9 to 12 by loaning them a laptop which the college already has. Unfortunately, at 
the moment we do not have enough laptops for our Year 7 and 8 students who have requested one. 
We are now awaiting laptops/internet that the Department of Education and Training (DET), and the 
Premier, have announced as part of the additional resources to those who require support. As of 
yet, unfortunately these have not arrived, and we are unsure as to when they will arrive. We do not 
have a solution as yet for those with no internet, as we await internet dongles to arrive from the DET 
that will solve this problem.  

At this stage our intention is to support those students in Year 7 & 8 with no device/internet and 
Year 9 to 12 without internet, by providing paper hard copies through the mail of the work given by 
teachers. 

Purchasing a Device & BYOD 

The College currently operates an optional BYOD program for Years 7 & 8 students. The 
recommended device for our BYOD program is a Microsoft Surface Go 64gb. Students who own a 
Surface Go will be provided with Windows 10 Enterprise, Microsoft Office 2019 over 30 software 
titles and links to various technologies used in classes.  

If you are currently considering purchasing your child their own device to use during the Learning 
from Home period the College recommends to purchase the Microsoft Surface Go. When you have 
purchased a device please contact the College to arrange to have our College’s IT staff load the 
required software onto it.    

https://drive.google.com/file/d/1BgDG2ia1hsoV5QA-lcEb7abu2LbF-Acn/view


Further information on the College’s BYOD program can be found here.  

Accessing School Software & Programs 

Compass 

The College currently operates Compass software which has an integrated parent portal, this portal 
enables parents to: 
• Access your child's Student Semester Reports 
• Access your child's testing results 
• Communicate with your teachers 
• Book your Parent/Student/Teacher conferences 
• View up-to-date class and school attendance information 
• Approve or enter upcoming or past absences for your son/daughter 
• Update your registered email and mobile number (used for SMS alerts) details 
• Access information regarding upcoming events and news 
 
We encourage you to download the free APP for your phone. Search Compass School Manager in 
your APP store and choose Kurunjang Secondary College.  

Access to Compass is available at the following link      

Passwords  

For parents to access Compass you will require a user ID and password. Please contact the College 
via phone 03 9743 9211 or email kurunjang.sc@edumail.vic.gov.au if you require your login details.  

Students will require their own login for Compass to access the student portal. This is accessed with 
their student code and student code password which they currently use at school. If students 
require a user ID and password please contact the College via phone 03 9743 9211 or email 
kurunjang.sc@edumail.vic.gov.au. 

School Email Account (Edupass)    

Click here for a link to access a video on how to access your email  

Students’ email can be accessed through Compass by selecting the favourites button (star) and then 
Student Webmail.  

https://drive.google.com/file/d/1BgDG2ia1hsoV5QA-lcEb7abu2LbF-Acn/view
mailto:kurunjang.sc@edumail.vic.gov.au
mailto:kurunjang.sc@edumail.vic.gov.au
https://drive.google.com/file/d/1xakDTwaM8qdQtuBy-q0uqE1uxvRi-PG2/view
https://kurunjangsc-vic.compass.education/login.aspx?sessionstate=disabled


 

    

  

 

 

 

 

 

Type only the letters before the @ symbol of your school email account, followed by your password. 

 

 This will take you straight to the outlook email account 

Contacting College Staff  

During the Learning from Home period, our staff will also be working remotely from their own 
homes. Teaching staff will continue to monitor access to work, and respond to parent or student 
questions relating to their class work using the email function of Compass. This will be conducted 
during regular school hours. Please be mindful that staff will be in a similar position as yourselves 
and have family commitments as well. We will have to adjust the way we work and communicate 
with each other. 

To contact your child’s teachers this can be done directly through Compass  

Parents Emailing Through Compass 

Parents have a link on their Compass homepage that allows them to quickly email all the teachers 
for each of their students. 



 

Clicking this link will open the 'Send Email' screen. As you can see in the image below parents do not 
have the option to mask their email address when sending emails. In the Recipients list each 
teacher's name is displayed, as well as which class they teach the student. Please keep in mind that 
only the lead teacher for each class will show up in this list. Parents can however use the 'Add 
Recipient' button at the top to select any other staff members that may be relevant for their 
communication. 

 

 

 



Students Emailing Through Compass 

Students do not have a button to email all their teachers the way parents do. Students can email 
their teachers by going to the class page and clicking the 'Email Teacher' link under the teacher's 
name. 

 

 

 

Other Software and Programs 

Important Information- Before student scan access Office 365 they need to have an edupass 
account. 

 

 



EduPass 

Edupass is a unique identity provided to each student giving access to the departments applications 
and platforms such as Office 365, Style, ClickView etc. 
To use these programs the students must enter their unique ID in the format of 
XXXXX@schools.vic.edu.au and then the password. XXXXX being the username that has been 
provided by the school. 

Microsoft Office 365 

Office 365 is an integrated experience of apps and services, designed to help students pursue their 
education. Programs like Word, Excel, PowerPoint, Teams and more, are updated monthly with the 
latest features and security updates. 

It will allow students to collaborate in Microsoft Teams, the new hub for teamwork where you can 
chat, organize meetings, and share files. 

Students will also be able to save files to OneDrive with one terabyte of online storage, allowing 
access across devices and on the go. 

Access to Office 365 is available at the following link.       

Microsoft Teams-  How to be added to a classroom using Microsoft Teams        

 

Structure of a School Day when Learning From Home 
 
• Arrange an appropriate workspace, with a comfortable chair, and plenty of light. 
• Ensure your textbooks, and other materials are ready and at hand. 
• Your workspace should be in a common area where appropriate adult supervision is available. 
• Make sure your computer or tablet is charged. 
• Make sure you have any hard copies of tasks if you do not have access to the internet or 

computer. 
• Do not use a bedroom as a workspace if possible. 
• Ensure that you dress appropriately for the day. Neat, casual clothing should be worn to 

establish a ‘normal’ school routine. 
• Keep to your scheduled timetable as best as possible. 
• Check Compass, and appropriate email address daily for classwork. 
• Set daily goals and create a timetable for time spent on tasks. 
• Communicate with your teachers. Let them know what supports you need, and ask questions to 

clarify your understanding. Seek feedback. 

Stick to the No Mobile Phone Policy during these times so you are not easily distracted. 

mailto:XXXXX@schools.vic.edu.au
https://drive.google.com/file/d/1daPsJodqJx68LbiALgKoc-Vy0wZx5ddd/view
https://portal.office.com/Home


Upload or submit work as requested by your teachers. Ask for help from your family members or 
teachers if you are unsure how to do this. If you’re working from hard copies, try to drop off your 
work at the General Office by the due dates. 

Letters from the Principal 

All letters sent from the Principal regarding learning from home throughout the Coronavirus period 
can be accessed here: 

Provision of Device/Internet- Update of requests/17th April 

Learning from Home advice to students and parents /14th April  

Second Letter to School Community- Further information for Transitioning to Flexible and Remote 
Learning/ 12 April 2020 

Term 2 Arrangements-Transitioning to Flexible and Remote Learning/ 9th April 2020 

Compass Letter in the event of Closure/ 23rd March  

Further Information & Support for families  

For enquiries, device issues etc…. please email the College kurunjang.sc@edumail.vic.gov.au  The 
College phone lines are still operational and can be reached on 03 9743 9211 during business hours.  

The Department of Education and Training’s Learning from Home website also provides 
information and resources for parents and carers: 

https://www.education.vic.gov.au/parents/learning/Pages/home-learning.aspx 

Further information regarding coronavirus (COVID-19) and schools can be found on the 
Department’s website, which will continue to be updated as the situation evolves: 

https://www.education.vic.gov.au/about/department/Pages/coronavirus.aspx 

Please note that there are several external support services that students and families can access at 
any time. Your wellbeing is important and timely support may be beneficial. 

The list of possible support agencies are: 

• Lifeline:  https://www.lifeline.org.au/     

Phone: 13 11 14 

• Headspace Melton: https://headspace.org.au/ 

Phone (03) 8065 5600 

• Djerriwarrh Health Services: https://www.djhs.org.au/home 

Phone (03) 9746 1100 

• ORYGEN Youth Health: https://oyh.org.au/     

http://www.kurunjangsc.vic.edu.au/wp-content/uploads/2020/04/Second-Letter-to-School-Community-12-April-2020.pdf
http://www.kurunjangsc.vic.edu.au/wp-content/uploads/2020/04/Second-Letter-to-School-Community-12-April-2020.pdf
mailto:kurunjang.sc@edumail.vic.gov.au
https://www.education.vic.gov.au/parents/learning/Pages/home-learning.aspx
https://www.education.vic.gov.au/about/department/Pages/coronavirus.aspx
https://www.lifeline.org.au/
https://headspace.org.au/
https://www.djhs.org.au/home
https://oyh.org.au/


Phone 1800 888 320 

• CAMHS:  https://www.rch.org.au › mental-health 

Phone (03) 9345 4877 

• Kids Helpline: https://kidshelpline.com.au/ 

Phone 1800551800 

• Beyond Blue: https://www.beyondblue.org.au/ 

Phone 1300 22 4636 

https://kidshelpline.com.au/
https://www.beyondblue.org.au/
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